
Medicines at a Savings:Free Pfizer Medicines:

Provides free medicines at the doctor’s office*

Eligibility:

•	Have no prescription coverage

•	Meet the income guidelines†

•	Live in the US, Puerto Rico, or the US Virgin Islands

Healthcare Professional role:

•	Let your patients know about the program

•	Complete the healthcare professional  
section on the program application

•	Remind patients to complete the application and  
mail it in with required documents (proof of income)

•	Distribute medicines—a 90-day‡ supply will 
be delivered to your office*

•	Reordering medicines for patients is simple— 
just call 1-866-706-2400

MAINTAIN™ is a program that helps eligible people in 
financial need continue to get their Pfizer medicines for 
free up to a year or until they get insured, whichever 
comes first, if they became unemployed on or after 1/1/09 
and do not have prescription coverage. Applications for 
MAINTAIN will be accepted through 12/31/09.
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Additional Pfizer Helpful Answers Programs. In addition to the programs described above, Pfizer has patient assistance 
programs that provide free medicines at over 400 federally qualified community health centers and more than 45 large disproportionate-share 
hospitals. Pfizer also offers programs that provide reimbursement support services and free Pfizer specialty medicines.

Provides savings at the pharmacy counter

Eligibility:

•	Have no prescription coverage

•	Live in the US, Puerto Rico,  
or the US Virgin Islands

Healthcare Professional role:

•	Let your patients know they could save on their 
Pfizer medicines by applying

•	There are no further steps for you—just let your 
patients know that they can complete and mail 
the application on their own

Pfizer also participates in the Together Rx Access® 
savings program. This program, sponsored by  
several pharmaceutical companies, offers savings 
on medicines to patients in need. For more 
information, call 1-800-444-4106 or visit  
www.togetherrxaccess.com.

Together Rx Access and the Together Rx Access logo are registered 
trademarks of Together Rx Access, LLC.

Pfizer Helpful Answers is a family of assistance programs for the uninsured and underinsured who need help getting 
Pfizer medicines. The programs listed below are the ones most likely to be appropriate for patients in need of assistance 
with primary care medicines.

Reassurance, 
     every step of the way.

Pfizer Helpful Answers can help your 
patients without prescription coverage  
get the medicines they need.

•	No matter their age or income, patients without  
prescription coverage may qualify for assistance

•	Getting started is easy—eligible patients can 
receive medicines soon after applying, obtain 
refills, and re-enroll each year

•	Pfizer Helpful Answers offers many Pfizer medicines  
for free or at a savings

For general information, program applications, 
or a full list of eligible Pfizer medicines, call 

1-866-706-2400
or visit www.PfizerPro.com.

For assistance with medicines not made by Pfizer, patients may contact the Partnership for Prescription Assistance 
(PPA) at 1-888-4PPA-NOW or www.PPARx.org.

*	Home delivery only in Puerto Rico and the US Virgin Islands.
†	Lower-income patients with prescription coverage may still be eligible for 

assistance if they are experiencing significant financial or medical hardship.
‡	Not a 90-day supply in all cases.
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